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21st December, 2018
Dear Customers
As we are fast approaching the end of 2018, I would like to take this opportunity to wish you and your family a very Merry Christmas and all the best for the new year to come. On behalf of the team at Case IH, I want to thank you for your ongoing support throughout the year.  
During the Christmas season, it is important that we take the time to take stock and celebrate the achievements of this past year and also how tough it has been for so many. We know that farmers are resilient and keep going when the going gets tough. Many of our own Case IH team own or live on farms, or have family still on farms across the country, and indeed across the world. We know what it means to rely on unpredictable seasons, unpredictable yields and an industry that is constantly changing. 

We are all aware of the severe weather conditions experienced this year with drought across much of New South Wales, parts of Victoria and South East Queensland which has put an incredible amount of pressure on businesses and families across rural, regional and remote Australia. In the West we have seen a much more positive year with stronger yields which we hope those on the eastern seaboard can look forward to again soon. These challenging and stressful times have also, once again, reinforced my great pride in our tight-knit Australian farming community, which has thrown its support behind those doing it tough and encouraged Australians across the nation to dig deep. It’s also underlined the resilience, ability and character of our farmers who have shown that while they may be down, they won’t be beaten.  

Field day events across the nation this year have given myself and my staff a great opportunity to talk to farmers, offer our support and listen to what they need. AgQuip this year saw many of us gather together to touch base, reconnect, and also learn about the latest products to assist farm efficiencies and boost bottomlines. This included  the launch of the cloud-based farm management system ClearVU, and the newest addition to the local Farmall range, the JXM. 

As 2018 draws to a close, we  are committed to continuing to provide you with ongoing support as your partners in farming. From the Case IH team, happy holidays, and we look forward to a prosperous new year. Please remember to take care on the roads and look after each over the holiday season.
Regards, 

Pete McCann
General Manager, Case IH - Australia and New Zealand 

