
AFTER SALES
PARTS & SERVICES 
YOU HAVE SPECIFIC GOALS.  
WE PROVIDE SPECIFIC ANSWERS.

TO KEEP UP TO DATE  
WITH YOUR FAVOURITE BRAND:

LOOK OUT FOR THE 
CASE IH MAGAZINE

  Special offers  
on selected parts

  Brand news and the  
latest launches of parts  
and services

  Expert seasonal  
maintenance advice 

  The match between  
original parts and  
the rest of the field

  And much, much more!
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QUALITY IS WHAT WE DO

Case IH After Sales Parts and 
Services guarantees you the 
best quality in its manufactured 
products, customer service, 
support, expertise and advice. 
This ensures you the best 
availability, reliability and 
efficiency for your day to day 
operations. 

ORIGINAL PARTS  
FOR OPTIMAL OPERATIONS,
SIMPLY DEMAND THE BEST IN THE FIELD

PRODUCT RANGES DESIGNED  
TO MEET YOUR SPECIFIC NEEDS

SMART SERVICE SOLUTIONS  
TO HELP YOU MAKE YOUR TARGETS

REACTIVE, ADVANCED LOGISTICS  
TO GIVE YOU WHAT YOU WANT, FAST.

Your work environment and conditions require the best results at all 
times from your farm machinery. At Case IH we have designed all of 
our products and services around one principle: helping you achieve the 
maximum, around the clock, all year long.

You can put your total trust in Case IH original parts 
to give your machine a new lease of life and keep it 
performing like on Day 1.

Manufactured to original manufacturer specifications and subjected 
to rigorous quality testing, your certified original replacement 
parts offer the best possible value for money for your 
Case IH machine. Why look elsewhere?

Getting the best out of your Case IH machine couldn’t 
be easier. With original parts quality and unparalleled 
service from people who know your job, you can stay 
out in the field longer and deliver the best results for 
your business.

OUR SKILLS AND EXPERTISE 
SERVING YOUR  
PERFORMANCE

24H12 MONTHS

EXCEPTIONAL 
VALUE FOR MONEY
ALL YEAR ROUND

24-HOUR DELIVERY 
+ SPECIALIST SUPPORT 
AND ADVICE

12-MONTH GUARANTEE, 
DESIGNED TO GO INFINITELY 
FURTHER

The reliability and wear resistance of our 
original replacement parts are the basis for 
a twelve-month guarantee, but you’re sure 
to continue to benefit from top manufacturer 
quality for much longer.

To help you keep downtime to a minimum 
and stay productive, we guarantee next-day 
delivery. And you also get to benefit from the 
help and support from our experts for their 
fitting and operation.

Thanks to the original manufacturer quality 
and proven reliability of your original parts, 
you will change them less often than cheaper 
imitations. And that means just one thing: 
outstanding value for your business!



WHAT REMAN  
CAN DO FOR YOU 

Look at the remanufactured 
components on offer from 
Case IH:
• Transmissions
• Injectors
• Turbos

ADVANCED FARMING SYSTEMS  
GETTING THE MOST OUT  
OF YOUR LAND MANAGEMENT

Reman gives you the quality and durability that you have come to 
expect from Case IH equipment.

Today farmers and agricultural contractors can use the latest 
advanced technology to drive their productivity levels even 
higher on their Case IH machinery. With the suite of Advanced 
Farming solutions, optimal spraying, spreading, fertilising and 
harvesting becomes child’s play.

Equipping your farm machinery with the range of AFS solutions give you better land coverage, lower fuel 
and input costs, longer operating hours and better working conditions. You also make lower environmental 
emissions and compact your land less. 

Easy financing

Investing in state-of-the-art equipment 
can be a strain on the wallet, so Case IH 
offers customers special low-interest 
finance deals at acquisition. Why not 
have a chat with your Case IH dealer?

ORIGINAL PERFORMANCE  
GUARANTEED
With Case IH’s remanufactured parts, your machine 
will work just as hard and efficiently as when it first 
rolled off the production line. 

THE 5 POINT REMAN CHECK-LIST

• 12 MONTH WARRANTY, just like original parts

• ISO 9001 CERTIFIED
•  TESTED RIGOROUSLY IN A LABORATORY 

to the highest quality standards

• COMPLIANT with European emissions levels

• CONTROLLED fuel and lubricant consumption

ADVANCED FARMING SYSTEMS IN DETAIL

GPS Guidance solutions
Map out the best land coverage, increasing the area 
planted and reducing mileage covered. Our three 
touch screen GPS devices are accurate, flexible 
solutions, offering a range of guidance patterns, 
delivering you improved knowledge on your land and 
enhancing its treatment.

Assisted steering solutions
Increase your productivity whilst taking the strain off 
the operator. Connected to the GPS display, our EZ 
Steer, EZ Pilot and Autopilot solutions simply turn 
the wheel in the place of the driver, allowing him to 
work longer and concentrate his energy on implement 
work.

NEED ASSISTANCE? 
If you need help setting, 
adjusting or troubleshooting 
your AFS equipment, simply 
give our specialists a call on our 
dedicated AFS hot-line. You will 
receive expert advice on dealing 
with any issue you have and 
you’ll be out in the field again in 
double-quick time.

BEFORE

AFTER

AFS SUPPORT CENTER
080 081 312



INSTALLED BY EXPERTS 

Your DIA will be fitted by the 
specialists in your own Case IH 
dealership, giving you a quality 
guarantee that you rightly 
expect from our equipment 
and services. 

PARTNER SUPPLIERS  
EVEN MORE QUALITY AND VALUE  
AT YOUR CASE IH DEALERSHIP

Designed by Case IH engineering specialists for your Case IH vehicle, 
our DIA kits respond to an extensive range of requirements out in 
the field and help you improve your performance and reduce your 
costs. 

With the range of accessories offered in your dealership by 
our specially selected partner suppliers, you’re sure to find 
the way to boost your operations and stay on track. 

Your Case IH dealer gives you simplified and 
direct access to a host of partner-branded add-on 
equipment at specially negotiated rates.

Our partner suppliers have been carefully selected 
for their top quality and reliability, as well as the 
relevance of their products and their compatibility 
with your machine. 

Fitted in your own dealership by our specialists 
who know you and your machine, we can 
guarantee that you will get just as much 
performance out of our partners’ accessories as 
what you would expect from Case IH original 
parts. 

DEALER INSTALLED 
ACCESSORIES  
BOOST YOUR PERFORMANCE ON DEMAND
Every farm operation is unique, and your own 
requirements will probably differ from those of your 
neighbour. That’s why Case IH offers a range of add-on 
Dealer Installed Accessories to customise the features 
of your machine and help you get the best out of it. 

HOW DIA KITS HELP YOU DELIVER

SAFETY

Rotating beacons
Stay out in the field longer and safer 
with these bright beacons equipped 
with advanced dust and moisture 
protection. They are also 30% 
brighter than current European  
norms. 

FRONT LOADERS – NEW TECHNOLOGY FROM STOLL
The specialists in front loaders have developed a brand new Return-to-Level (RTL) system for improved 
loading and lower operator effort.

CASE IH PARTNERS: 
LOOK OUT FOR THE FOLLOWING BIG NAMES: 

WHAT IT DOES:
With the push of a button, the tool is 
automatically returned to a previously set working 
position.

BENEFITS:
Less manipulation to manoeuvre the tool back to 
its original opposition
Lower risk of error such as deep penetration into 
loading material
Faster loading
Reduced parts wear 

ADDED EXTRAS:
All STOLL – RTL component parts fit in the front 
loader. 
Operated with standard STOLL lever control. No 
additional control unit required.

OUTPUT

Ballast weights
These enable greater efficiency 
through better vehicle balance, 
grip and stability, as well as 
reducing tyre wear and fuel 
consumption when driving on a 
hard surface such as a road. 

COMFORT

Adjustable fenders
Not only is the cab and operator 
better protected from mud 
projections, but these fenders also 
facilitate tighter steering 



AKCELA, A RANGE OF 
ORIGINAL LUBRICANTS, 
IS DISTRIBUTED ONLY 
THROUGH THE OFFICIAL 
CASE IH NETWORK.

MAX SERVICE  
THE PREMIUM SERVICE  
FOR PRIORITY ASSISTANCE

What makes AKCELA® HY-TRAN® 
ULTRACTION™ unique is that it uses a special 
additive package produced exclusively for its formulation 
and which cannot be reproduced in other lubricants. 
For all these reasons AKCELA® HY-TRAN® 
ULTRACTION™ has been officially approved by  
CNH, obtaining the MAT 3540 specification. 

Your work can’t wait, and to help you meet your goals,  
Case IH is committed to giving you best quality after-sales 
service through its dealer network. 

For an answer to your requests 24 hours a days and 7 days a week, there’s 
just one thing to do – Ask Max. You will speak to a team of highly trained 
specialists, devoted to delivering you superior service quality. 

Keep your productivity on track - Connect to caseih.com

PETRONAS LUBRICANTS PRESENTS 
AKCELA® HY-TRAN® 
ULTRACTION™ 
THE NEW TRANSMISSION FLUID
Multifunctional lubricant with a unique formulation 
specifically developed for transmissions, hydraulic 
systems and wet brakes of Case IH machines. 

TOP MARKS FOR AKCELA 

AKCELA® HY-TRAN® ULTRACTION™ benefits include:

•  High viscosity stability at all working temperatures, oxidation stability, 
and shear stability, even in severe working conditions

•  Thanks to its zinc-free formulation, it provides excellent water tolerance 
in the hydraulic and transmission circuit, including wet brakes, which 
could otherwise compromise full efficiency

•  High fluidity at low outside 
temperatures, which optimizes 
the hydraulic and transmission 
system response during warm-
up, thereby offering higher 
efficiency from the outset. In 
particular, it facilitates clutch 
control during cold starts

•  This lubricant also boasts 
improved: 
-  protection against wear and 

corrosion of the transmission 
components, improving their 
durability

-  air release capacity, for 
optimal functioning of the 
hydraulic systems and pumps

WHAT MAX BRINGS GIVES YOU:
•  Access to parts that you can’t find 

elsewhere
•  More assistance at the busiest times of 

the year
•  Full details of your nearest Case IH point 

of contact

CUSTOMER PARTS CATALOGUE
Streamlined, easy-to-use innovation for your replacement parts 

NEXT GENERATION PARTS CATALOGUE:  
A SIMPLE PROCESS

1   Make a parts order or request a quote  
on caseih.com > Parts & Service

2   Speak to your dealer who will call you to 
confirm 

3   Simply pick up your order from your local 
dealership



0% APR*
AVAILABLE FROM €1,000 
EXCL. VAT

LOGISTICS  
THE CASE IH ORGANISATION SERVING  
YOUR PRODUCTIVITY

We are fully aware that you always need fast solutions to your 
maintenance and repairs issues, but the cash flow isn’t necessarily in 
good supply at the same time. That’s why all Case IH dealers offer their 
clients special interest-free financing deals for all purchases above €1,000 
excluding tax.

You continue to receive all the benefits of Case IH parts and 
expert service and advice, and your bank account doesn’t have 
to suffer.

Another guarantee of quality from Case IH: behind the scenes, 
a smooth, efficient logistical system is deployed to ensure 
your parts get to you fast, reducing machine downtime and 
therefore helping you work better.

You know you can count on the reliability of Case IH 
replacement parts and the expertise of your dealers, 
but we take our customer service one step further 
with our impressive pan-European distribution 
system.

Dealers benefit from an order tool enabling on-
line ordering and delivering real-time automatic 
monitoring of stocks across Europe.

And with two main depots (in France and Italy) and 
three sub-depots (Germany, Spain and the UK), 
Case IH customers are guaranteed the delivery of 
their part to their dealer in an unbeatable 24 hours. 
No doubt about it – your favourite brand has the 
resources to deliver to your doorstep in double 
quick time!

FINANCE SOLUTIONS  
PERFORM NOW, PAY LATER
Make the most of your Case IH machine today and take 
advantage of our financing offers to pay back gradually.

CASE IH LOGISTICS 
Efficiency and reactivity on a 
huge scale
•  Warehousing covering 

210,000 sqm
•  Over 9 million order lines sent 

out every year
•  47,200 tonnes of goods 

shipped per year
•  1,200,000 product references 

managed – that’s 5 times 
more than the auto industry 
and 3 times more than freight 
transporters.

•  700,000 products constantly 
held in stock

Le Plessis

Modena

Heidelberg

Daventry

Madrid

MONEY PROBLEMS TAKE A BACK SEAT

•  Finance available for all types of purchases: replacement parts, 
labour, maintenance, advanced farming solutions, etc.

• Choose your number of instalments: 12, 6, 4, or just one

• Pay up to 12 months after invoicing date

With CNH Capital, keep your operations running as you 
need and let the payments come later!

* Nominal rate of 0% (excluding optional insurance) for a one year instalment loan with the option of postponing annual 
payment date up to 12 months after invoice for a minimum financed sum of €1,000 ex. VAT.
Duration of loan: 12 months. Total cost of credit: €30 (excluding optional insurance). Valid only on new Case IH parts, 
new Case IH precision farming products and labour for a minimum amount of €1,000 excl. VAT.


