
Because your peace of mind is priceless.
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Up to 5 years without worries,
hitches and unexpected costs. 
This is Service Plus.

With Service Plus 
both life and work are easier.

Designed to give you complete and long-lasting peace of mind, Service Plus
provides owners of New Holland agricultural machinery the opportunity 
to extend the warranty cover for up to 5 years.

Perfectly tailored to your business and to both your present and future needs, 
Service Plus is available for the whole range of New Holland machinery: 
tractors, combine harvesters, forage harvesters and balers.

Although your strong and robust New Holland agricultural equipment has been 
designed to withstand intensive use, harsh environments and many hours of 
“hard life” in the fi elds, as years go by breakdowns and malfunctions may happen.

Without Service Plus, you are inevitably exposed to all the unpleasant consequences 
in terms and additional costs.

With Service Plus, on the contrary, you can keep calm and look peacefully 
ahead, knowing that all failures will be repaired and fi xed by specialized people 
managed by your New Holland dealer, without the need to pay both the work 
and the parts.
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Service Plus 
means real and valuable benefits.

Designed with owners of New Holland equipment in mind, Service Plus offers you:

 Peace of mind
  Long-term cover up to 5 years
  Effective safeguard of your investment
  Effi cient management of unforeseen occurrences

 Maximum control over operating costs
  Initial and programmed fi xed cost
  No additional costs in case of breakdowns or failures 
  Minimum downtime

 Professional support
  High-quality support provided by your professional local New Holland Dealer
  High-quality repairs provided by your New Holland dealer’s technicians
  Program managed by a specialist technical support centre, 
  working in conjunction with your local dealer

 Higher resale value
  Service Plus increases the value of your agricultural machinery 
  Service Plus is a strong selling argument and improves resale opportunities
  Service Plus can be easily and quickly transferred to the new owner
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With Service Plus you always have more choice.
And the choice is your.

You may take out a Service Plus contract at the time of purchase or within a period of eleven 
months from the start of the manufacturer’s warranty.

You can choose from:

 Three levels of cover (in accordance to different subset of components covered):
 Silver - Powertrain
 Gold - Extended
 Platinum - Full Repair
 The number of years of the cover : two, three, four or fi ve years
 The number of hours of use (or number of bales for balers)
 Many other options to tailor the programme and meet your expectations
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Service Plus and your New Holland dealer:
working together for your peace of mind.

Your authorised New Holland dealer is a specialist close to you, who will, at your  
request, carry out required servicing and repairs. 

He is your first port of call for any question and information about Service Plus. 

His trained and specialized technicians can draw on their consolidated experience  
in order to solve any concern that may occur to your New Holland equipment,  
quickly and effectively.

In addition, your dealer’s parts warehouse can promptly provide you with the much-needed  
spares to get you back in the fields as soon as possible. 

A part is missing? No concern at all. Your New Holland dealer can guarantee you the 
delivery within 24 hours.

We do our duty.
But you have to do yours.

Throughout the whole period of validity of the Service Plus, your New Holland machinery 
must be serviced in accordance with the New Holland recommendations, using the 
suggested parts and lubricants supplied by New Holland that meet the New Holland 
specification.

 Maintenance obligations
  In order to benefit from the cover, the equipment and any attachment must be  
  serviced during the entire period of the cover in accordance with the New Holland’s  
  recommendations, procedures and schedules, at the customer’s expense and initiative
  It is recommended to carry out the maintenance of the covered equipment  
  by an authorised New Holland dealer with New Holland original parts
  The Customer must keep all maintenance invoices and documentation and be  
  produced upon New Holland or dealer’s request

In any case please refer to the Service Plus T&C.
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Powertrain

Driveline internal components saved:

 Engine 
 Gearbox 
 Main Clutch and Torque converter
 Hydrostatic transmission
 Front axle, Rear axle and Rear linkage
 Transmission

For any further detail in terms of covered components and exclusions please refer 
to the Service Plus T&C.

SILVER COVER

The base of your confidence.
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GOLD COVER
Extended

In addition to the components covered by Silver, also the following:

 Emission treatment 
 Electrical and electronic equipment
 Hydraulic equipment

For any further detail in terms of covered components and exclusions please refer 
to the Service Plus T&C.

As precious as your equipment.
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Full repair

Total cover as extension of the New Holland base warranty.

For any further detail in terms of covered components and exclusions please refer 
to the Service Plus T&C.

PLATINUM COVER

The all-inclusive solution.
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Because your peace of mind is priceless.

The Maintenance Contract

New Holland Top Service: 
Customer Support and Customer Information
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Top Availability
If you need information, or have an out of 
hours question, ring our toll-free number*. 
All day, every day, we are just a call away.

Top Speed
Express parts delivery: 
when you need it, 
where you need it!

Top Priority
Fast-track solution during 
the season: because your 
harvest can’t wait!

Top Satisfaction
We drive and track the solution 
you need, keeping you informed: 
until you are 100% satisfied!

Experience New Holland Whats App!
Scan here to download the Apps

The data indicated in this folder are approximate. The models described here can be subjected to modifications without any notice by the manufacturer. The drawings and photos may refer to equipment that is either optional or intended for other 
countries. Please apply to our Sales Network for any further information. Published by New Holland Brand Communications. Bts Adv. - Printed in Italy - 01/16 - TP01 - (Turin) - INB

 For more details, ask your New Holland dealer!
* Calls to the Top Service team are free from landlines in the United Kingdom and Republic of Ireland. 

UK-based mobile calls are also free, but Republic of Ireland mobile users should call 01 2421881 
and this will be charged at your standard network rate.

www.newholland.com/uk - www.newholland.com/ie
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